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Each day we work together with
communities and companies to
help families in America recycle,
and recycle well.
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How?
ncrease access to recycling

ncrease capture of recyclables

mprove quality of recyclables
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Our Working Model

INFRASTRUCTURE PROGRAM ASSISTANCE
and SERVICE 3

$33M Investment
Nearly 500K Carts Placed
40 Funders Across the Supply Chain

700 Communities Assisted

TOOLS and

DATA

SYSTEM SOLUTIONS
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We Work Hand in Hand with Communities and Companies

IMPROVING RECYCLING FOR:

THE ENVIRONMENT THE ECONOMY AND THRIVING COMMUNITIES

INFRASTRUCTURE
and OPERATIONS

500K New Curbside
Carts

SYSTEM CHANGEnd
BEHAVIOR CHANGE

40 Funders,
700+ Communities

MEASURABLE

CHANGE

$33M
Investment,
Data
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THE RECYCLING
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Together, transforming recycling for good.
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APPROACH TO MESSAGING

g
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FREE TOOLS to Grow Awareness Through Integrated Messaginc

To make the most of limited communications, coordinate and integrate messaging

Social Media Posts -€2dership Ambassador

Digital Ads

Traditional Media

Hauler Information
Direct Mall

Individual Ambassadors

AWARENESS KNOWLEDGE PARTICIPATION ADVOCACY

Newsletter Social Media
Shares

Cart Tags Quiz Pledge  Endorsement

Website

Billboards
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COMMUNICATING THE RIGHT

THING AT THE RIGHT TIME

AWARENESS I TOP YES/NO

THE
OADDI T1 O

UNDERSTANDING

QUESTIONS &
DETAILS
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#1 NEW YORK TIMES BESTSELLER

SWITGCH.
'\@

l HOW Y0 CHANGE THINGS

CAPITILZE ON RESEARCH
OUTSIDE OUR INDUSTRY:
RESOURCE AND CASE
STUDIES ON BEHAVIOR
CHANGE:

WHEN CHANGE 1S ¥ARD

|
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Eat a healthier diet
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Purchase 1% Milk

MILK
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Keep It simple

~d

Donot cont amil n

Recycle Smart
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TESTING THE APPROACH
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PROVIDE CRYSTAL CLEAR MES

Donot bag your rec

Recycle your cans
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PROVIDE CRYSTAL CLEAR MES

BEFORE AFTER

NO PLASTIC BAGS IN THE RECYCLING CART




PROVIDE CRYSTAL CLEAR MESSAG

K OUTSID

RECYCLE

YOUR
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RECYCLE

YOUR
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Communicating about what
belong in the bin

(and what doesn
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WORK WI TH MRF: WHATO0OS ACCEPTED A

THE RECYCLING
A PARTNERSH'P recvclinapartnershio.ora

ACCEPTABLE MATERIALS WORKSHEET

MRF;
ey ACCEPTABLE MATERIALS
Please go through each item on the lst and check whether the item iy GLASS PRODUCT

used to get the local governments and the MRF on the same page. It
answering the phone or driving the collection vehicles) to better infor)
building educational materials that are consistent throughout the con

You will see two categories under the “Do Not Accept” column. Herd Bottles and Jars a o How do you educate what plastic is accepted:
Not Dangerous: ftem i not sent to a market for recycling, but does 1 " o o
Dangerous: item can shut down or damage equipment, harm employ Window 1 By objectshape and/or sise (e boties - neck smalle]
N
DANC Drinking Glass a o O By resintype #1and #2
occ u] [} Otter: [} [a] O By resintype #1,2,3, 4,and 5 ACCEPTABLE MATERIALS
Pizza Boxes a a O other
Newspaper [w] 8] PLASTIC PRODUCT ACCEPT
Hard Cover Books O [m] ACCEPTABLE MATERIALS
Paperback Books (8] @] Can o o PLASTIC PRODUCT ACCEPT q Bulky plastic (e.g.crates) \L‘J PROHIBITIVE ITEMS
Office Paper a a y y Exclusions, size or preparation If you could only tell citizens 5 things not to put at the curb -
Foil or Foil requirements
Junk Mail [m] a (en al trays) o o Rank the top five (5) unacceptable items that are causing the most problems in your facility. .. Degrades
rays) PET Bottles & Jars [m] [m) =] 5] P : o K
Cartons (gable top containers Buckets (any size) other commodities significantly, casues damage to MRF equipment, dangerous to staff, etc. Please ran
Other aluminum containers O O Non-bottle PET Containers & Lids with numbers “1” through 5" Puta “1” in the box of the worst contaminant. Only rank the top five and
like milk, orange Juice, etc) o ] Evclustons,stze or preparation
(e Clear plastic fast food cups) [u] O . leave everything else blank.
Shredded Paper o a Aerosol o [m}
" PET thermoform (e.g fruit container) [u] [m) PROHIBITIVE ITEMS TOPS
Directions on how to Prepare O o Tors O O
Other: HDPE Bottles & Jars [m} [m) v Plastic Bags
Round Can (fiber body, metal bottom) O O Size or pr
Non-bottle HDPE Containers & Lids a [m] Shredded Paper
Cold Cups (e, paper fountain drinkcup) | 01 [u] Hower Pots O O A
HotCups & ffoe cup) O O PP Bottles a [m] Propane Tanks
Cups (e col -
(e P o o sregL PRODUC AccepT [ - r———— ] O Exclusions sizeor preparation Torosal Cams
e-out Containers O [&] EPS Foam (block and/or food
Other Drink Bottles (e.g Juice in #7)
Paperboard Boxes o a = = T— Bags, wraps, film (bag in bag) o o service containers)
Can Other Food bottles & Jars
Kraft Bags =] a = = (e items in #3,4,6 or 7) O O Plastic bags (loosc or bag in bag) 5] 5] Yard Waste
: Aerosol Food Waste
Tissue Paper [=] [=] erosol Other Household bortles & Jars EPS Foam Blocks & Shapes [m] [m]
Ice Cream Container =] a Pots and pans o [m] (e.g. #3 shampoo bottle) (m] (m] EPS Foam food Service & Bulky Plastics
Other: [§] [§] Serap metl O o Other Tubs & Lids Other containers o o Wire, hose, cords, rope, chains
Directi how o P (e:g. tubs that are #3,4,6,0r 7) [m] [m] Plastic Size Requirements? Scrap metal
irections on how to Prepare
Produce, Deli & Bakery Potsand Pans
Other: ‘ o ‘ o Containers, cups, trays o O Other Preparation Requirements? White Goods
Exclusions,size or preparation Textiles/clothes
requirements Flexible Packaging
Other containers & Packaging Motor oil containers
(ie baskets, molded packaging, [m] a Glass.
food storage containers)
Fluorescent Bulbs
Exclusions,size or preparation Plastic toys

requirements
Plastic furniture

Electronics

Cartons

Ink/printer cartridges
General hazardous waste
Needles

Petfood bags

Mercury containing objects
Dishes

Wood

Other

Other

Other 5

THE RECYCLING
, PARTNERSHIP



KEEP IT SIMPLE

Consistent, simple messaging works best.

ALUMINUM

Aerosol

Can

Foil or Foilike Container
Other Aluminum Containers

CARTONS

PAPER

Cold Cups

Hard Cover Books
Hot Cups

Ice Cream Container
Junk Mail

Kraft Bags
Magazines
Newspaper

OCC

Office Paper
Paperback Books
Paperboard Boxes
Pizza Boxes
Shredded Paper

GLASS

Bottles and Jars
Drinking Glass
Mugs

Window

PLASTIC

Buckets

Bulky Plastic

EPS Foam

Flower Pots

HDPE Bottles & Jars
Non-bottle HDPE Containers
& Lids

Non-bottle PET Containers &
Lids

Other Containers & Packaging
Other Drink Bottles

Other Food Bottles & Jars
Other Household Bottles &
Jars

Other Tubs & Lids

PET Bottles & Jars

PET Thermoform

PP Bottles

PP Containers & Lids
Produce, Deli & Bakery
Containers, Cups, Trays

STEEL

Aerosol

Can

Pots and Pans
Scrap Metal

Cans @ Cartons O Glass

Bottles and Jars

empty and rinse

Aluminum and Steel Food and Beverage
Cans Cartons
empty and rinse empty and replace cap

Paper Plastic

Kitchen, Laundry, Bath:

Mixed Paper,
Newspaper, Magazines, Bottles and Containers

and Flattened
Cardboard

empty and replace cap
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2 RECYCLE

THANK YOU FOR RECYCLING THESE:

@ Cans ®Cartons G) Glass Paper Plastic

21v3IN 3NN

Aluminum and Food and Beverage Bottles and Jars Mixed Paper, Kitchen, Laundry, Bath:
Steel Cans Cartons empty and rinse Newspaper, Magazines, Bottles and Containers
empty and rinse empty and replace cap and Flattened empty and replace cap

Cardboard

NO!

Do not Bag Recyclables No PIast;ic Bags No Tanglers, No Flammables, No Food or LiqUid
(no garbage) or Plastic Wrap Cords, Hoses Fuel Tanks or Batteries (empty all containers)
or Chains

123-456-7890 -
City, State 123recycling.com




A recipe for communicating
about curbside recycling
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THREE COMMUNICATIONS TO DRIVE PARTICIPATION AND IMPROVE
QUALITY

INFORM AND PERSONALIZED ISSUE SPECIFIC
TRIGGER FEEDBACK

COMMUNICATIONS

Annual Info Card

Curbside Top Issue
Mailer Feedback Sighage

n @O £ 0@

YES! {3 RECYCLE THESE
@cam  Qcwtom (on QP (Pwsic

Badsd

3.456.789X  www.SampleUrlorg
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City of Atlanta
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n ™ : 5 4 z i ATLPublicWorks @ATLPublicWiorks - Aug 16 v
k. 2 ) OOPS! Don't Bag Recyclables. We want your tems loose, clean and dry. 14
| | R I 5 B : s 4

plastic bags
to retallers,

<»RECYCLE
() Glass @ Metal

'y !

Bottles and Jars* Aluminum and

Join.your
neighbors in
RECYCLING!

LO.9),

PLEASE LEAVE THESE ITEMS OUT!

NO PLASTIC BAGS IN THE CART
Cartons, Mixed Bottles and
empty and rinse Steel Cans Paper, Newspaper Containers
empty and rinse and Magazines

empty and replace cap
flattened cardboard

“"0009000

Do Not Bag No Plastic Bags* No Electronics* No Tanglers, No Tanks’ it and place blue cart next to
Recyclables return to retail Cords, Hoses garbage on collection day.
no garbage or Chains
FOR MORE INFO ATL> call 311 or go online CORRECT THIS AND Wi
H wi
www.atlantaga.gov/recycling

CARTLANTA

at Ati311.com for
~ (’3;"_, questions and concerns.
*Also consider recycling at CHaRM Center. o o by T Rl e
Containers should be placed on curb by 7 p.m. the previous day and removed (from the curb) by 7p.m. on collection day.

Loose and clean recyclables only
RETURN bags and other plastic
wrap to retail or CHaRM.

www.atlantaga.gov/recycling

2 >
www.atlantaga.gov/recycling vovl:rf;;ftr‘l;n'l‘:;:;;:r/!recycling
orcall 311,

General Info

Direct Engagement Supporting Campaign

Contaminant Specific
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ATLANTA- CAPTURE RATES

Before and After Data 2017 Pilot Areas

OVERALL CAPTURE RATRcreased from 52% to 66%

Recyclable Materials

LOOSE IN BAGS TRASH
BEFORE 1572
AFTER
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ATLANTACAPTURE RATES

Before and After Data 2017 Pilot Areas SingleFamily - Curbside Service

OVERALL CAPTURE RATE

A Capture increased from 52% to 66%

Recyclable Materials

LOOSE IN BAGS
BEFORE =:r4Z 179%

AFTER 24 6% 29%
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Key Outcomes Atlanta

‘/ Overall Capture rate increased  27%

/ Overall Contamination decreased 57/%

‘/ Overall Bagged Recyclables decreased 62%
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Tools for recycling with carts

1. CARTS GUIDE
2. GRANTS

3. FREE ART FILES UPON REQUEST (POSTCARDS, ADS, ETC.)

A GUIDE TO
IMPLEMENTING

A CART-BASED
RECYCLING PROGRAM

O

GREAT NEWs|

THE RECYCLING B O
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cleaner envircoment.

TO LEARN MORE, VISIT:
YourDirectSite.org
or call 123-456-7890

@
CY
e ING CART,

ALID.AND WHEELS,
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Tools for Contamination

1. ANTHCONTAMINATION KIT WIFREE CUSTOMIZABLE FILES
2. IMAGES, ICONS, MAGNETS, SOCIAL MEDIA KIT
3.MORE TO COME!

Anti-Contamination
Recycling Kit & RECYCLE

THANK YOU FOR RECYCLING THESE:

@cans  Qcatons Qotass  Orapor O pastic

law&&

Asaminum ana  Food snd Beverage

Improving Quality in Your Recycling Program RECYCLE

If you are looking to clean up your residential recycling stream, this kit might be for This toolkit includes:
you. As you will see, the approach is well tested and the results are both immediate o Guidance to help you broach this subject with

1
and noteworthy. your MRF and hauler NO! 6 @
fisual instructions and tools for targeted ‘o Linens. -

This kit has been designed to provide steps, tools, and resources to help you improve
m

Tips to help you get the best results (123) 456-7890
Tools to help you track and report results Tome and Dosactmant

the quality of your recycling program. It will require resources, planning, and time
on your end, as well as a partnership with your MRF and hauler, but the benefits SampleUrl.org
are many. Increasing the quality of the recycling stream can save on disposal fees,

improve resident satisfaction with your program, and ensures the s and

sustainability of the recycling system.

To get started, use this ASSESSMENT TOOL to make sure your community is ready to
take on this challenge. Befor rting this pi t you'll need to your budget,
present your case to decision makers, and get buy-in from your city/town officials,
your hauler and your MRF. Lastly, take advantage of what others have learned by

reviewing this PRO TIPS PAGE SamploUrl.org
Questions about your curbside recycling ==
(123) 456-7890
This Kit was developed in collaboration with
Massachusatts Department of Environmental Protaction
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