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Purpose and Methodology 
 Purpose 

• Evaluate current recycling activities and knowledge 

• Determine what residents would like to see in the future 

• Determine focus areas for expanded services and outreach priorities  

• How activities/knowledge/perceptions have changed from previous surveys 
 

 Survey Description  
• Six-page survey 

• Took approximately 20 minutes to complete 

• Topic such as: waste reduction, reuse, recycling, and composting  
 

 Method of Administration – mail/phone/online combination  
• Mailed to a random sample of residents  

• Survey could be returned via mail or online  

• E-mail and phone follow-ups were made to ensure adequate participation 
in each county 
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Completed Surveys 
 Goals 

 

940 

 Actual 

 

1064 



MAJOR FINDINGS 
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In 2012 81% Recycled 

Most of the Time 
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MAJOR FINDINGS 
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Over 80% of 

Households Are Using 

Curbside Recycling 



11 



60% of Residents Feel  

They’re Recycling  

More Frequently 
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Most Residents Who 

Recycle More Say It’s 

Because Curbside 

Recycling Is Now 

Available 
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In 2017 60% of Residents Feel 

They Recycle Everything 

Possible, Compared to Only 

31% in 2005 



MAJOR FINDINGS 
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Most Residents Feel 

Their Level of Awareness 

Has Not Changed Over 

the Past Year 
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MAJOR FINDINGS 
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Satisfaction 

Ratings Are High 

Overall, but Have 

Decreased in 

Several Areas 

Since 2012 



MAJOR FINDINGS 
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24 Top Priorities 



More Than Half (56%) Are 

Willing to Recycle Food  

Waste Curbside 
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MAJOR FINDINGS 
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More Than Half (56%) 

Receive Information 

from City or County 
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MAJOR FINDINGS 
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Most Residents Support 

Public Policies to 

Improve Recycling and 

Waste Reduction 
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MAJOR FINDINGS 
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Residents Want to See the Local Government Take a More Active Role 37 
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Summary of Major Findings 
 Residents Feel it’s Important to Recycle 
 

 The Majority of Households Recycle Regularly 
 82% recycle “most of the time”, and 10% “all of the time” 

 

 More than 80% of Residents Are Using Curbside Recycling 
 Curbside recycling use continues to increase (Up 36% From 2005) 

 This was the number one reported reason residents are recycling more 

 Residents were generally satisfied with the availability of curbside recycling 
services in the community 

 

 More Than Half of Residents Feel They Are Recycling Everything 
Possible -Potential Education Opportunity 

 

 Most Residents Rate Their Level of Awareness of Trash and Recycling 
Issues as About the Same as a Year Ago 
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Summary of Major Findings (Cont.) 
 Recycling Services to Emphasize 

1. Glass container recycling services 

2. Household hazardous waste collection services 

3. Computer/electronics recycling services 

4. Bulky item pickup services 

5. Materials accepted at curbside 
 

 Increased Preference for Receiving Information Via the Internet; 
Decrease in Preference for Print Media 
 

 Residents Are Generally Supportive of Public Policies to Improve 
Recycling and Waste Reduction/Reuse 
 

 Residents Feel the Government Should Have a Role in Addressing 
Recycling and Waste Reduction Issues 
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THANK YOU 
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www.marc.org/Environment/Solid-Waste/Reports-

and-Publications/Residential-Solid-Waste-Survey 


