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Purpose and Methodology

d Purpose

Evaluate current recycling activities and knowledge

Determine what residents would like to see in the future

Determine focus areas for expanded services and outreach priorities

How activities/knowledge/perceptions have changed from previous surveys

d Survey Description
Six-page survey
Took approximately 20 minutes to complete
Topic such as: waste reduction, reuse, recycling, and composting

O Method of Administration — mail/phone/online combination
Mailed to a random sample of residents
Survey could be returned via mail or online

E-mail and phone follow-ups were made to ensure adequate participation
in each county
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Importance of Various Issues in the
Kansas City Metro Community

by percentage of respondents who felt the issues was “very important” or "somewhat important”

Safety from crime in neighborhoods / 99%

Quality of education (K-12) // 99%

Protecting air quality //// 99%

Protecting water quality in lakes/streams/rivers /// 99%
Litter and illegal dumping //////// 58%

Quality of life for children and families ////// 8%

Reducing the impacts of flooding

98%

Maintaining property values

98%

Quality of local government services

97%

Acquiring and protecting natural areas

96%

@ity of recycling programs

96%

Improving health and fithess for area residents

92%

0% 20% 40% 60% 80%

Sowrce: ETC Institute (2017 MARC Solid Waste Management District Recycling Survey: Overall Weighted Resulis)
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How much emphasis does your household

place on recycling?

by percentage of respondents

Recycle some of the time
10%

Don’t recycle but

plan to begin
4% Don'’t recycle &

not interested
3%
Not provided

1%

82%
Recycle most of the time

In 2012 81% Recycled
Most of the Time

Source: ETC Institute (2017 MARC Solid Waste Management District Recyeling Survey: Overall Weighted Results)



If you recycle, why do you recycle?

by percentage of respondents (multiple choices could be made)

Conserve landfill space

75?%
Conserve natural resources 71 %é
Prevent pollution 59%
For future generations 65%
Community pride/improvement 91%
47%

Conserve energy

Help the economy 41%

0% 20% 40% 60% 80%

Sowrce: ETC Institute (2017 MARC Solid Waste Management District Recvcling Survey: Overall Weighted Results)
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Do you or other members of your household
currently do any of the following:

by percentage of respondents (multiple choices could be made)

Recycle household items curbside 81%
Recycle plastic bags

Recycle food and beverage glass containers
Recycle electronic items

Take hazardous waste to HHW facility/event

Take leaves and brush for composting/mulching

Recycle household items at a drop-off center

Over 80% of
Households Are Using
Curbside Recycling

Compost household items

Recycle household batteries

Recycle building materials

18%

0% 20% 40% 60% 80% 100%

Source: ETC Institute (2017 MARC Solid Waste Management District Recyeling Survey: Overall Weighted Results)



Do you or other members of your household
currently do any of the following to reduce the
amount of trash you throw away:

by percentage of respondents (multiple choices could be made)

Donate clothing and household items 94%

81%

Keep items maintained to avoid repair/replacement
Use durable cups/plates/utensils not disposables ?3%

Use reusable shopping bags 70%5

Reusing items instead of throwing them away 66%

Repair items instead of replacing them 61%

Use durable food storage containers vs. disposable

takeout containers 54 Yo

Buy durable products designed to be repairable 47%
Buying items w/ less packaging/bulk/used instead of new 539%
Share, borrow, or rent items 538%

Make purchases based on environmental impact 23%

0% 20% 40% 60% 80% 100%
Source: ETC Institute (2017 MARC Solid Waste Management District Recyveling Survey: Overall Weighted Results)
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Compared to five years ago, how would you
describe the frequency of your recycling activities?

by percentage of respondents

More frequently
47%

Not sure
3%
Less frequently
4%

60% of Residents Feel

They’re Recycling
More Frequently

Same
34%
Somewhat more frequently

Source: ETC Institute (2017 MARC Solid Waste Management District Recycling Survey: Overall Weighted Results)
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Why are you recycling more? Is it because...

by percentage of respondents who indicated they recycle “more frequently” or "somewhat more frequently”
compared to five years ago (multiple choices could be made)

Curbside recycling is now available ?3%

My recycling is now collected in a wheeled tote

I'm now using a drop-off recycling facility

| now have to pay for the amount of trash | set out,
and can recycle as much as | want for free

My workplace has started recycling Most Residents Who

Recycle More Say It’s
Because Curbside

| now utilize www_RecycleSpot.org to learn
where | can drop off items to be recycled

Recycling Is Now
Available

My apartment complex now offers recycling

0% 20% 40% 60% 80% 100%

Source: ETC Institute (2017 MARC Solid Waste Management District Recvcling Survey: Overall Weighted Resulis)



What prevents you from recycling or recycling

more than you currently do?
(Trends: 2005 vs 2012 vs 2017)

by percentage of respondents (multiple choices could be made)

57%

Nothing - | recycle everything possible
g Y rything p gﬁﬂ%

Curbside recycling is not available
Inconvenient locations and times

| do not know where to take materials
| do not know what | can recycle

Recycling takes up too much room

In 2017 60% of Residents Feel
They Recycle Everything

: Possible, Compared to Only

not ash'::'edin 2005 | 31% in 2005

3%KO : :

%
| do not think it is necessary to recycle n}/{oo
0

| don't know where to find recycling information 4u/o
1]

) ) not asked in 2005

It is too much work or not physically able

Recycling takes too much time

0% 20% 40% 60%

2005 12012 m2017

Sowrce: ETC Institute (2017 MARC Solid Waste Management District Recveling Survey: Overall Weighted Results) 14



/“/

MAJOR FINDINGS _———




Familiarity with Various Services In

the Community Where You Live

by percentage of respondents who rated the item as a 1 to 3 on a 3-point scale (excluding not provided)

Clothing and household item donation services
Curbside recycling services
Drop-off recycling centers

Glass container recycling services

Bulky item pickup services, i.e., furniture

Yard waste collection and composting services
Household hazardous waste collection services
City, county or neighborhood clean-up days
Computer/electronics recycling services
Household battery recycling services
Recycling/reuse services for building materials
School or places of worship recycling sites
Appliance disposal/recycling services
Businesses that accept items for reuse or resale

Used tire disposal/recycling services

Parks or special events recycling services

Recycling information website

Recycling Information Hotline (816-474-TEAM)

Mattress and box spring recycling and reuse

0%

76% | 15% | 9%
| 7% | | 13% [11%
38% | 39% | 23%
48% U 5% ] 27%
38% | 34% | 28%
43% o 25% ] 31%
26% | 31% | 43%
24% | 31% [ 45%
17% | 30% | 53%
19% | 25% | 56%
2% | 23% | 56%
22% 2%% | 56%
8% 2% | 61%
15% | 24% | 62%
5% 21% | 64%
2% 22% | 66%
9% | 19% | 71%
5% 12% | 82%
7% 11% | 82%
20% 40% 60% 80% 100%

mVery familiar zaSomewhat familiar @mNot familiar

Sowrce: ETC Institute (2017 MARC Solid Waste Management District Recycling Survey: Overall Weighted Results)



Compared to a year ago, how would you rate
your level of awareness of trash and recycling
Issues in the Kansas City area?

by percentage of respondents (excluding respondents who did not live in the Kansas City area last year)

| am more aware
23%

Not provided
3%

| am less aware
4%

Most Residents Feel
Their Level of Awareness
Has Not Changed Over

the Past Year
Same level of awarenes

70%

Source: ETC Institute (2017 MARC Solid Waste Management District Recycling Survey: Overall Weighted Resulis)
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If you recycle curbside, have you ever put something in the

bin that you are not sure is accepted?

by percentage of respondents

Yes

Not provided
9%

Sowurce: ETC Institute (2017 MARC Solid Waste Management District Recycling Survey: Overall Weighted Results)
18
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Satisfaction with Availability of Various Services
In the Community Where You Live

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale where a rating of 5 meant
"very satisfied" and a rating of 1 meant "very dissatisfied” (excluding don't knows)

Clothing and household item donation services 49% | 32% | 17% ¥4
Curbside recycling services 48% | 32% 110% | 10%
Materials accepted at curbside 24% : | 39% . | 19% . | 18%
Yard waste collection and composting services 28% | 28% | 30% | 15%
Glass container recycling services[ 1 21% | 32% | 23% | 25%
Bulky item pickup services [ 19% | 33% [ 31% | %
Materials accepted at drop-off recycling centers| 16% | 35% | 41% | 8%
Location of drop-off recycling centers| 16% | 33% | 38% [ 13%
Drop-off recycling center hours of operation | 15% | 28% | 44% [ 14%
School or places of worship recycling sites| 16% | 25% | 51% | 8%
Building material recycling/reuse services | 16% |  24% '\ 48% | 12%
Businesses that accept items for reuse and resale| 17% | 22% | 49% | 1%
City, county or neighborhood clean-up days [13% | 24% B 47% | 18%
Household battery recycling services| 16% | 21% | 46% | 18%
Household hazardous waste collection services | 13% | 24% | . 44% .| 20%
Computer/electronics recycling services| 14% | 20% | 50% | 16%
Appliance disposal/recycling services | 15% | 19% | 49% | 17%
Parks or special events recycling services|9% | 21% | 58% | 12%
Used tire disposal/recycling services | 12% | 14% | 54% | 20%
Mattress and box spring recycling and reuse [9% | 14% | 59% | 18%
0% 20% 40% 60% 80% 100%

mVery satisfied (5) EzSatisfied (4) Neutral (3) EDissatisfied (2/1)

Sowrce: ETC Institute (2017 MARC Solid Waste Management District Recyvcling Survey: Overall Weighted Results)



Satisfaction with Availability of Various Services

In the Community Where You Live
(Trends: 2005 vs 2012 vs 2017)

by percentage of respondents who were "very satisfied" or "satisfied” (excluding don't knows)

not asked in 2005

181%

Clothing and household item donation services g1%
0
Curbside recycling services 181%

80%

not as ked in 2005

Materials accepted at curbside

f‘r’ard waste collection and composting services

not asked in 2005

‘Glass container recycling services

Bulky item pickup services - )
Y pickup Satisfaction

Ratings Are High
1% Overall, but Have
5&3% Decreased in

Several Areas
Since 2012

not asked in 2005

‘Materials accepted at drop-off recycling centers

‘Location of drop-off recycling centers
‘ Drop-off recycling center hours of operation

‘School or place of worship recycling sites

2005 12012 m2017 0% 20% 40% 60% 80% 100%

Sowrce: ETC Institute (2017 MARC Solid Waste Management District Recvecling Survey: Overall Weighted Resulis) 01
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Services Residents Would Most Like to See
Offered or Expanded in Their Community

by percentage of respondents who selected the item as one of their top three choices

Glass container recycling services
Materials accepted at curbside
Bulky item pickup services
Curbside recycling services

I 2<%

20%

32%

- o

Household hazardous waste collection services [ 19%
Computer/electronics recycling services Ml | 18%
Yard waste collection and composting services ] 16%;
City, county or neighborhood clean-up days [ 13% |
Household battery recycling services |l | 13%
Location of drop-off recycling centers . B 10%
Appliance disposal/recycling services | | 8%
Mattress and box spring recycling and reuse |l | 7%
Materials accepted at drop-off recycling centers il | ?%E
Businesses that accept items for reuse and resale ] | ?%;
Building material recycling/reuse services i | 7%
Drop-off recycling center hours of operation | [l 5% |
Used tire disposal/recycling services| [l 5%
Parks or special events recycling services| Bl 4%
Clothing and household item donation services |l 3%
School or places of worship recycling sites| l| 2% : !
0% 10% 20% 30%

H 1st choice [12nd choice E3rd choice

Source: ETC Institute (2017 MARC Solid Waste Management District Recycling Survey: Overall Weighted Resuilts)

40%
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Recycling Service Priorities: Importance-Satisfaction Analysis
2017 MARC Solid Waste Management District Recycling Survey

Most Most Importance-

Important Important Satisfaction Satisfaction Satisfaction I|-S Rating
Category of Service % Rank % Rank Rating Rank
liah Priority (IS .10-.20)
Glass container recycling services 32% 1 93% ) 0.1504 1
Household hazardous waste collection services 19% ) 37% 15 0.1197 2
Computer/electronics recycling services 18% 6 34% 16 0.1188 3
Bulky item pickup services 24%, 3 92% 6 0.1152 4
Materials accepted at curbside 29% 2 63% 3 0.1073 5
Yard waste collection and composting services 16% 7 56% 4 0.0704 6
Mattress and box spring recycling and reuse 7% 12 23% 20 0.0539 7
Location of drop-off recycling centers 10% 10 49% 8 0.0510 8
Appliance disposal/recycling services 8% 11 34% 17 0.0528 9
City, county or neighborhood clean-up days 13% 8 37% 13 0.0396 10
Household battery recycling services 13% 9 37% 14 0.0396 11
Building material recycling/reuse services 7% 15 40% 11 0.0396 12
Businesses that accept items for reuse and resale 7% 14 39% 12 0.0396 13
School or places of worship recycling sites 2% 20 41% 10 0.0396 14
Curbside recycling services 20% 4 80% 2 0.0400 15
Used tire disposalirecycling services 2% 17 26% 19 0.0370 16
Materials accepted at drop-off recycling centers 7% 13 91% 7 0.0343 17
Drop-off recycling center hours of operation 5% 16 43% 9 0.0285 18
Parks or special events recycling services 4% 18 30% 18 0.0280 19
Clothing and household item donation services 3% 19 81% 1 0.0057 20

Top Priorities
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How willing are you to recycle
food waste curbside?

by percentage of respondents

Very Willing
29%

Somewhat Willing
27%

Don’t Know/Not Sure
26%

N More Than Half (56%) Are
Not Willing Willing to Recycle Food
18% Waste Curbside

Sowrce: ETC Institute (2017 MARC Solid Waste Management District Recyvcling Survey: Overall Weighted Results)
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How have you received information about
recycling and solid waste disposal?

by percentage of respondents who indicated they had seen or read information about
trash and recycling in the area during the past year (multiple choices could be made)

Information provided by the city or county 54%
Television |
Direct mail/notices from trash/recycling provider
Articles in newspapers/magazines/other print media
Neighborhood association

Radio

Nextdoor (neighborhood social network)

Recycling information website

Social media (Facebook, Twitter, etc.)

Billboards 7% : :
Child's school 6% More Than Half (56%)
Places of worship 4% Receive Information
Public or community meetings 3% fro City or Conty
Recycling information hotline (816-474-TEAM) M 3% I I
Signage on buses | 2% | . .
0% 20% 40% 60%

Sowrce: ETC Institute (2017 MARC Solid Waste Management District Recyeling Survey: Overall Weighted Results)
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How would you most prefer to receive information

about solid waste services in your community?

(Trends: 2005 vs 2012 vs 2017)

by percentage of respondents (multiple choices could be made)

25% :

Internet source that is easy to find %‘%{ §
f _— 320 | |
32%
Utility bill 40%
. 43%
‘ City newsletter o
. | | ' 37%
Be able to call specific telephone number ... . 02'3/ '
25%:
Television | D{u ;
. 26%
Neighborhood group or newsletter | | gl?qf :
3%
Radio E'{f .
2?5%
Kansas City Star — 6% E
22%
‘Your local newspaper — 70
not asked in 2[}05
Child's school /Efa :
not asked in 2'[}[}5
Place of worship 1%;?6 :
2005 12012 m2017 0% 10% 20% 30% 40% 50% 60%

Sowrce: ETC Institute (2017 MARC Solid Waste Management District Recycling Survey: Overall Weighted Resulis)
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Ratings of www.RecycleSpot.org
(Trends: 2012 vs 2017)

by percentage of respondents who had visited the website and rated the tem as “very good” or “good”

(excluding don't knows)

76%
. Website was easy to use '
84%
72%
. Website met my needs '
82%
7%
Information on website was accurate '

78%

0% 20% 40% 60% a0%
02012 2017

Source: ETC Institute (2017 MARC Solid Waste Management District Recyeling Survey: Overall Weighted Resulis)

100%
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Level of Agreement with Recycling Issues

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale, where a rating of 5 meant
"strongly agree"” and a rating of 1 meant "strongly disagree” (excluding don't knows)

| support public policies that lead to improved 449, 41 11% W%
recycling programs

| support public policies that Iead to improved 399 42, 14% 5%
waste reduction and reuse

| support my city/county arranging my 339, 42° 17% 8%
residential trash and recycling services

Willing to pay costs to provide alternatives to

landfill disposal like curbside recycling and | 10% 28% 28% 35%
composting
Most Residents Support : : . :
Public Policies to 0% 20% 40% 60% 80% 100%
Improve Recycling and @ Strongly agree (5) E2Agree (4) CTINeutral (3) EDisagree (2/1)

Waste Reduction
Source: ETC Institute (2017 MARC Solid Waste Management District Recycling Survey: Overall Weighted Results)
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How willing are you to pay for trash services based on the
amount of trash you set out for disposal, similar to other
utilities like water and electricity?

by percentage of respondents (excluding not provided)

Somewhat willing -
259 Very willing

Don't know/not sure
17%

Not willing
46%

Sowrce: ETC Institute (2017 MARC Solid Waste Management District Recyceling Survey: Overall Weighted Results)
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How well do you think your community performs in

terms of its commitment to recycling?
(Trends: 2008 vs 2012 vs 2017)

by percentage of respondents

11% :
Extremely well 1?@%
169&"0
Somewhat well 51%
4:3%
Not well
Don't know 12%
14%

0% 10% 20% 30% 40% 50% 60% 70%
2008 12012 W2017

Sowrce: ETC Institute (2017 MARC Solid Waste Management District Recycling Survey.: Overall Weighted Resulis)
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How Active of a Role Should Local Government
Take to Address the Following:

by percentage of respondents who rated the item as a 1 to 3 on a 3-point scale where a rating
of 3 meant “leadership role” and a rating of 1 meant "no role” (excluding not provided)

Informing public about existing programs/services 30% A%

Support waste reduction and recycling programs 34% 5%

Education of importance of waste reduction/recycling 33% 6%

Develop policies to expand waste reduction/recycling 31% 6%
0% 20% 40% 60% 86°fo 100%

Bl eadership Role (3) CISupportive Role (2) ENo Role (1)

Source: ETC Institute (2017 MARC Solid Waste Management District Recyeling Survey: Overall Weighted Results)
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How Active of a Role Should Local Government

Take to Address The Following:
(Trends: 2012 vs 2017)

by percentage of respondents who felt the government should have a
leadership role in addressing the issue

59%

. Informing public about existing programs/services 60% :
66% |
Not asked until 2012 | |
. Support waste reduction and recycling programs E:;?%
61%
. Education of the importance of waste reduction/recycling 5.;'5*‘)“;’
62%
. Develop policies to expand waste reduction/recycling 559%
63%
2008 12012 m2017 0% 20% 40% 60% 80%

ReS|dents Want to See the Local Government Take a I\/Iore Active Role

100%
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Level of Support for Cities or Counties
Implementing Various Policies to Help

Reduce Waste From Landfills
(Trends: 2008 vs 2012 vs 2017)

by percentage of respondents who "very supportive” or “somewhat supportive” (excluding don't knows)

87%
87%

Mandatory recycling for construction/demolition
88%

82%
86%

Mandatory recycling for businesses/institutions
86%

77%

Mandatory recycling for residents
78%

66%

‘ Pay-As-You-Throw

m2008 (12012 m2017 0% 20%

54%
40% 60% 80% 100%

Sowrce: ETC Institute (2017 MARC Solid Waste Management District Recyvcling Survey: Overall Weighted Results)
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Summary of Major Findings

a

d

Residents Feel it’s Important to Recycle

The Majority of Households Recycle Regularly

a 82% recycle “most of the time”, and 10% “all of the time”

More than 80% of Residents Are Using Curbside Recycling
A Curbside recycling use continues to increase (Up 36% From 2005)
O This was the number one reported reason residents are recycling more

O Residents were generally satisfied with the availability of curbside recycling
services in the community

More Than Half of Residents Feel They Are Recycling Everything
Possible -Potential Education Opportunity

Most Residents Rate Their Level of Awareness of Trash and Recycling
[ssues as About the Same as a Year Ago

39
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Summary of Major Findings (Cont.)

O Recycling Services to Emphasize
1. Glass container recycling services
2. Household hazardous waste collection services
3. Computer/electronics recycling services
4. Bulky item pickup services
5. Materials accepted at curbside

O Increased Preference for Receiving Information Via the Internet;
Decrease in Preference for Print Media

O Residents Are Generally Supportive of Public Policies to Improve
Recycling and Waste Reduction/Reuse

O Residents Feel the Government Should Have a Role in Addressing
Recycling and Waste Reduction Issues

40
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